PORTER BROOK MEDICAL CENTRE
PATIENT PARTICIPATION GROUP MINUTES
Thursday 25th October 2012 at 6pm

Present:

Susie Uprichard
Natalie Phillips
Dr Gurjit Barn
Dr Kirsty Goddard
Anne Baird
Emma Apsa
Leslie Green
Hana Hussain
Raza Hussain
Clare Rushen
Eileen Nelson
Timothy Nelson

Practice Manager & Business Partner
Patient Services Manager
GP Partner (part)
GP (part)
Nurse Practitioner

Apologies:

Anne Baird
Craig King
Charlie Khan

Nurse Practitioner

1. Apologies
Apologies were received with thanks.
Dr Barn will need to leave the meeting at some point and Dr Goddard will
join us.

Actions

2. Minutes Of Last Meeting
The minutes of the meeting held on 11th September 2012 were accepted
as an accurate record.
3. Matters Arising
1). SystmOnline – Now in operation.
2). Retirement of Dr’s Jones & Buchanan - Comments books for patients to
leave messages of goodwill are now available in reception.
4. Patient Survey 2012
A draft version of the patient survey was handed out for comments.
Several amendments were suggested and agreed by the Group. Natalie
will produce a final version and disseminate to the Group for approval prior
to distribution.
The Group decided that the best method of distribution is by handing the
questionnaires out from the reception desk (as per last year). Reception
staff will ask each patient to complete it and endeavour to assist patients
as necessary. We will also upload the questionnaire onto the practice
website so that it is available for completion online.
The Group discussed the feasibility of producing the patient survey in
alternative languages (to suit the nature of our patient population). Natalie
and Susie agreed to investigate this.

Adam

Natalie/ Susie

Reception staff will continue to hand the survey out until a satisfactory
number have been completed. The group decided that we should aim to
receive back at least 400 questionnaires (as per last year).
5. Practice News
New Receptionist – The practice is delighted to welcome Annette to the
team as Receptionist.
Student Nurse Training – The practice is planning to take part in a
student nurse training project. Several members of the clinical team met
with representatives from a pilot practice last week to obtain further
information. The project would support undergraduate nurses in their
training and development.
Clinical Team – Dr Miriam Alzouebi has kindly accepted a Salaried GP
position after having successfully completing her training here. She will
start on 1st December.
Dr’s Rachel Shelston and Chandrika Brennan will join us in January 2013.
Flu Campaign – Our 2012 flu campaign is well underway, and we have
already managed to vaccinate a large proportion of those eligible.
Fortunately we have been unaffected by vaccine supply problems.
6. Any Other Business
1). Comments Box
It’s felt that the comments box designed for patients to leave feedback is
too discrete. It was suggested that we advertise the fact that we have a
means for patients to leave informal feedback/ comments/ suggestions for
improvement. Natalie agreed to discuss this with Janice and would
incorporate it in the next newsletter.
2). Leslie enquired about the television in the waiting room. Susie
explained that the practice does not fund it and that it exists in isolation. It
may be that is removed in the near future.
7. Date & Time of the Next Meeting
The next meeting will take place at 6pm on Thursday 6th December
2012.

Natalie

